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DEMYSTIFYING AI: 
PRACTICAL TOOLS, PROMPTS, AND BEST PRACTICES FOR PROFESSIONALS 

Join the Association of Arbitrators (Southern Africa) NPC for the fourth webinar, presented by Mint Group, in a series as part 
of the Association’s ongoing mission to provide regular upskilling opportunities for everyone interested in Alternative Dispute 
Resolution (ADR). 
ABOUT THIS WEBINAR: 
Artificial Intelligence (AI) is transforming the way professionals work - from law and engineering to construction and 
consulting.  Yet, many still wonder: What’s hype and what’s practical?  In this webinar, we’ll cut through the noise and give 
you a clear, practical introduction to Generative AI (GenAI) and Large Language Models (LLMs).  You’ll learn how they work, 
the difference between free vs. enterprise-grade platforms, how to craft prompts that deliver accurate results, and how to 
avoid common pitfalls like “hallucinations”.  Through real-world examples relevant to arbitration, engineering, and consulting, 
we’ll show you how to start using AI today in a safe, professional, and impactful way. 
ABOUT OUR PRESENTER: 
Mr Carel du Toit, CEO, Mint Group: 

 Carel is known for visionary leadership and an entrepreneurial spirit.  Over two decades, he has grown 
Mint from a South African business into a global powerhouse EMEA.  His strategic foresight led to the 
creation of visionAI, a pioneering computer vision SaaS company setting new industry benchmarks.  
With expertise in business consulting, IT strategy, and architecture, Carel has positioned Mint as a 
leading Microsoft Partner and a top 1% global Dynamics 365 provider.  His leadership emphasises 
digital transformation, innovation, and a people-first culture.  He completed prestigious programs at 
Harvard Business School, including the Owner/President Management Program and the Leading 
Professional Service Firms Organisational Leadership Program.  His focus on continuous improvement 

and ambitious goals has enabled Mint to achieve major milestones and win numerous awards.  Under his guidance, Mint 
excels not only in delivering IT solutions but also in fostering excellence and community engagement.  His commitment to 
both technology and people defines him as a standout leader in the IT industry. 
DATE: Thursday, 9 October 2025 TIME:  18:00 to 19:00 (SAST), 17:00 to 18:00 (BST) 
LINK: The Zoom link will be emailed to you upon receipt of your completed Registration Form. 
COST (incl. VAT): AoA, ACPM, BIArb, CESA, MBA, RICS, SAICE and WISA Members:  R 150.00  

AoA Students:   R 0.00  
 Non-members:    R 200.00 
 University Students, Professional Trainees, Pupil Advocates and Candidate Attorneys: R 0.00 

RSVP BY: Wednesday, 8 October 2025  
Please send your completed Registration Form to our Financial Manager Michelle Venter at 
michelle@arbitrators.co.za. 
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